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EPPH specialise in HVAC, renewable energy and 

Mechanical Engineering across public and private 

sectors. 

 

  

The Directors, Senior Management and employees 

of EPPH are fully committed to the continual 

development of an effective Quality Management 

System (QMS). This relates to the supply of quality 

products, processes and services in accordance 

with the Company’s organisational goals, and the 

expectations and needs of all clients in all areas of 

the Company’s activities and operations. The 

Company ensures that a commitment to meet all 

legal and other applicable requirements, and 

reviews are regularly undertaken to ensure this. 

 

The Directors accept responsibility for the provision 

of qualified and experienced management, 

personnel and skilled tradespeople, suitable 

resources, documented working practices and 

procedures to ensure all contract commitments are 

efficiently and effectively expedited and achieved. 

 

Senior management has a duty and responsibility to 

maintain the framework for establishing and 

reviewing the Company’s quality objectives and to 

ensure the Quality Policy is communicated and 

understood by all employees within the 

organisation. 

 

The Company has formulated and implemented an 

Management System incorporating employee 

Manuals and processes to describe and document 

all working practices and procedures in order to 

meet both Company and client quality objectives. 

 

To ensure the working effectiveness of procedures, 

the Directors have appointed external advice, 

however with executive responsibility for the 

continual improvement of the quality system and 

quality objectives shall remain with the directors. 

This shall ensure full compliance with This policy 

statement will be reviewed annually and on an 

adhoc basis if significant business changes occur. 

The Company ensures that there is a significant  

 

 

commitment to the continual improvement of the 

Quality Management System and its outputs. 

 

The Quality Policy is a statement of commitment to 

quality of products, processes, and services. It is 

fully supported by the Directors, management and 

employees.  
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